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Dear Colleague, 

On June 1, 2014, the State of Nevada Division of Health Care Financing and 
Policy (DHCFP) launched the Health Care Guidance Program—a new Care 
Management Organization (CMO) designed to assist Nevada’s sickest and 
costliest Fee-for-Service Nevada Medicaid patients.

Up to 41,500 Medicaid patients will be eligible to participate in the Health 
Care Guidance Program. The program is designed to help improve health 
outcomes for individuals who live with chronic health conditions by offering 
additional support to these patients and their providers.

The Health Care Guidance Program is administered by McKesson Care 
Management and DHCFP and has the authority to access the personal health 
information of Health Care Guidance Program participants through the 
contractual agreements in place between DHCFP and McKesson.

Our staff will be reaching out to your office to request current Medicaid  
patient information to update participating patient records. They may also  
fax you a Health Care Guidance Program recommendation form to alert you  
to any potential patient concerns that may need your attention. Please note, 
these assessments and care coordination activities are offered in the spirit  
of collaborative care and your patient-prescribed treatment plan will always  
take precedence.

Should you have questions regarding the Health Care Guidance Program, 
identification of program staff or right of access, please call us at 1-855-606-7875. 
Additional information about the Health Care Guidance Program is available at 
http://www.nvguidance.vitalplatform.com/providerportal/nev.

Thank you.

 

Amy J. Khan, MD, MPH
Medical Director 
Nevada Medicaid Health Care Guidance Program


